FREE SHIPPING ON ALL ORDERS*

QT QT426: How to

SERIES UPgrade3’f3‘I(=)irmware

Click Here to Download Firmware (/app/answers/detail/a_id/1845#)

A Blank USB Flash Drive Must be Connected to your Computer and is Required to Update your DVR/NVR
CLICK HERE IF YOU ARE RUNNING WINDOWS 7 (http://qsee.custhelp.com/app/answers/detail/a_id/2559)
CLICK HERE IF YOU ARE RUNNING WINDOWS 8 or 10 (http://gsee.custhelp.com/app/answers/detail/a_id/2558) ()
CLICK HERE IF YOU ARE RUNNING MAC 0OS X (http://gsee.custhelp.com/app/answers/detail/a_id/2560)

STEP 1 -

Depending on the web browser you are et
using, the firmware download will
either begin automatically, or prompt

x
— Internet

you. — e
Google Chrome: Click the ".zip" file (/app/answers/detail/a_id/1845#img-1 306)
Mozilla Firefox: Click OK

Safari: Double click the download PICTURE 1

Edge: Click Open
Internet Explorer: Click Open

If you have not already done
S0, connect a BLANK USB
Flash Drive to your computer.

(picture 1)

STEP 2



Right-Click the USB Flash Drive WO e e o T mm—_—— T
attached to your computer. i pl T
Click Open in new window
(picture 2)
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(/app/answers/detail/a_id/1845#img-1307)

PICTURE 2

STEP 3

Drag all of the Firmware Files onto the
USB Flash Drive.
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Drive from your computer (/app/answers/detail/a_id/1845#img-1309)
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STEP 5

Connect the USB Flash Drive to the
Front USB port on your DVR/NVR

Right-Click to bring up the “Menu Bar”.
(picture 5)
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(/app/answers/detail/a_id/1845#img-1310)

PICTURE 5

STEP 6

Left click the “Menu Button” to access E—
the Main Menu. (/app/answers/
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Click Shutdown 'ﬁ & "@g il
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STEP 8



A Warning Message will appear.
Click OK
(picture 8)

STEP 9

Wait until the message, "You can
safely turn off the power now" to
appear on the screen.

Disconnect the power supply from your
system.

Allow the system to remain
disconnected from power at
least 20 seconds before
proceeding.

(picture 9)

STEP 10

Plug the power supply back into your
DVR/NVR

The Q-See Logo and "system
initializing...." will display for 5-20
minutes and reboot automatically once
completed.
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(/app/answers/detail/a_id/1845#img-1313)

PICTURE 8

(/app/answers/detail/a_id/1845#img-1314)

PICTURE 9
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(/app/answers/detail/a_id/1845#img-1315)

PICTURE 10



If the Q-See Logo does not
appear, and the screen
remains blank, this is
normal. Wait 5-20 minutes
for the firmware to be
applied.

DO NOT DISCONNECT
POWER FROM THE SYSTEM
UNLESS NO PROGRESS
HAS BEEN MADE AFTER 30
MINUTES.

If the Q-See Logo appears
for less than 5 minutes, the
flash drive was not prepared
correctly.

(picture 10)

STEP 11

Once the update has been applied, the
system will show the Startup Wizard.
Click Exit to skip the wizard.

(picture 17)

t Exit

(/app/answers/detail/a_id/1845#img-1316)

PICTURE 11

STEP 12

Leave the USB Flash Drive connected
to the Front USB port on your
DVR/NVR

Right-Click to bring up the “Menu Bar”.



(picture 12) pEVICE! bEvioEo2

DEVICEO6 DEVICEO7

(/app/answers/detail/a_id/1845#img-1317)

PICTURE 12

STEP 13

Leﬁ C“Ck the "I\/Ienu BUtJ[OI’]" tO access BT @ = m W EECEHEB 2 Qe A .
the Main Menu. (/app/answers/detail/a_id/1845#img-1318)
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STEP 14 ez

Click Upgrade ﬁ
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PICTURE 14

STEP 15



The USB Flash Drive will be detected
along with the firmware file.

Click the "Firmware File" so it appears
highlighted.

Be sure the file you select
has a name in ALL CAPS.

(picture 15)

STEP 16

Click Update
(picture 16)

STEP 17

A Warning Message will appear
informing you all settings will be
changed back to factory defaults.
Click OK

Any recordings on your hard
drive will be unaffected by
the update.

(picture 17)

STEP 18

Update
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Update

USB-1 ~| [Refresh
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TD3535 PACK 25 BLACK TOOL BUTTON_IE1 14674KB File 07/20/2015 04:47:04°
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All system settings would be changed to
factory default after upgrading,are you sure
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~ (/app/answers/detail/a_id/1845#img-1322)

PICTURE 17

Reboot is required to upgrade firmware.|t takes about 1min, with blank screen
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A message will appear informing you a
Reboot is required.

Be patient, the system will
reboot automatically while
the update is applied.

(picture 18)

STEP 19

The Q-See Logo and "system
initializing...." will display for 5-10
minutes and reboot automatically once
completed.

DO NOT DISCONNECT
POWER FROM THE SYSTEM
UNLESS NO PROGRESS
HAS BEEN MADE AFTER 20
MINUTES.

If the Q-See Logo does not
appear, and the screen
remains blank, this is
normal. Wait 5-10 minutes
for the firmware to be
applied.

(picture 19)

STEP 20

Once the update has been applied, the
system will show the Startup Wizard.
Click Exit to skip the wizard.

PICTURE 18
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(/app/answers/detail/a_id/1845#img-1324)

PICTURE 19
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PRODUCTS

ANALOG (//WWW.Q-
SEE.COM/ANALOG)

BNC HD (/WWW.Q-
SEE.COM/BNC-HD)

SDI HD (//WWW.Q-
SEE.COM/SDI-HD)
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CONTACT

Headquarters (//www.q-
see.com/contact)

IP HD (//WWW.Q-SEE.COM/IP-
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BUNDLES (//WWW.Q-
SEE.COM/BUNDLES)

RECORDERS (//WWW.Q-
SEE.COM/RECORDERS)

CAMERAS (//WWW.Q-
SEE.COM/CAMERAS)

ACCESSORIES (//WWW.Q-
GBEMPAMNACCESSORIES)
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Retail Partners (//www.q-
see.com/find-a-retailer)

Shipping Policy (/www.qg-
see.com/shipping-policy)



Become a Partner (//www.q-
see.com/become-a-q-see-partner)

SUPPORT
Call: 1-877-998-3440 (tel:+18779983440)
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